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1. O61ue nonoxenus

I.1. TlpaBuna BHYTpeHHEro pacropsaka sBJISIOTCS OpraHM3alHOHHO-NPABOBBIM aKTOM s [laiueHTOB,
paspaboTaHHBIM B COOTBETCTBMH ¢ [ paskJaHCKMM Komekcom P, DenepanbHbIM 3akoHoM Ne 323-D3 or
21.11.2011 «O6 ocHOBaX OXpaHbl 3[0POBbA IpaykaaH B PoccHICKOIR @enepaunu», 3akoHom PO or
07.02.1992 Ne 23300-1 «O sammre npas norpeGureneii». I[locTaHOBICHHEM IIpaButensctea PO or
11.05.2023 Ne 736 «OG6 yrBep:xaennu [IpaBun npeocTaBienus MeaHIHHCKMMH OpraHu3alMAMH [IaTHBIX
ME/IMIIMHCKHX yCIYT, BHECEHHH M3MEHEHHH B HEKOTOphle akThl Poccuiickoit Menepatyu ¥ npusHaHUK
yTparuslium cuity Ilocranosnenus IMpasutenscra Poccuiickoit Meneparmm ot 04.10.2012 Ne 1006y
(manee — Tlpasuna) OGuecTBa ¢ OrpaHHYEHHOM OTBETCTBEHHOCTHIO «BeaHecT dbopre» (manee — OO0
«Bennecr dopre», Knunuka «apmonus Vasibku») — 510 pernamMeHT, OmpeleNsiomHi NopAI0K
obpatnenus [Tauuenta 8 000 «Bensect doprer, npaea u o6s3anHocTH [armenTa, MpaBuia MoBeICHUS B
Knunnuke «apmonus YneiGku» u pacnipoctpansiomuii cBoé neiicTsue Ha Beex ITalMeHToR 1 NoceTUTeNeH,
ofpamarommxes 3a MeMUMHCKOM nomoubro. Hactosmue I[Mpasmna obssarenshbl s nepcoHana M
[laumenToB, a Tawke MHBIX nuu, obparuBmmxcs B OO0 «BemHecT dbopre», paspaboransl B uenax
peann3alii MpefyCMOTPEHHBIX 3aKoHOaTeIbeTBOM Npas [Taimenta, co3narms Haubosee GlIaronpUsSTHBIX
BO3MOXKHOCTeH OKasanus [lauueHTy cBOeBpeMeHHOW MeIMIMHCKON MOMOIIM HATekKaIero oobéMa u
Ka4yecTBa, Ha BO3ME3IHON OCHOBE.

1.2 Baytpennuii pacniopsnok Knnnuku «apmonns Viei6kuy» mwist [1aumeHTos - 510 pernameHT (OpsI0K)
BBITIONIHEHHS  NMPO(ECCHOHAIBHOM  JEATE/LHOCTH mNepcoHaioM KIIMHHKH — « l'apMonust  ViBIOKHY,
obecneunsaromuii nosy4erue [alueHToM MEIHLMHCKOH TTOMOLIM HAUTeXKAIIero Ka4yecTsa, a TakKe Ipasa
u o6a3anHOCTH TlaLrenTa Npu Nomy4eHHH MeIHLIMHCKON nomomu Kiunnke «[apmonus Yieibkm».

1.3 Hacrosmme ITpaBuna obs3arensHbl i BeeX [IallieHTOB, a Takke MHBIX JHLl, obpaTHBIIMXCS B
Kmuhnky — «lapmonus  Vibibku», paspaGoTaHbl B LedsX — peav3aliy, NpeayCMOTPEHHBIX
3aKOHOMare/ibcTBOM npaB [lanmenta, cospanus HauGonee GIArONMPHATHBIX BO3MOKHOCTEH OKasaHWs
[TaunenTy cBoeBpeMEHHOM MeJULMHCKON MIOMOIIN HaUIeXKAILEr0 06beMa 1 KauecTsa,

1.4. TIpaBuiia BHYTPEHHETO PacropsAaKa /s MAIHeHTOB BKIIOYAIOT:

- nopsiaok obpauenus Ianuenta B Knunuky «apmonns YipiGxuy;

- nipaBa u o6s3anHoCcTH [NanmenTa;

- IOPAZOK NMPeAOCTABIEHH HHPOPMALIMHU O COCTOSHHMH 3/10poBbs IlanuenTa;

- NOPA/IOK BbIJa4u BBITIMCOK M3 MEAMLIMHCKON NOKyMeHTauuu [lalmenTty w/unu apyrum aumam;
- rpaduk pabotel Knunuku «apMonust ViIbIOKkH» U €8 NOJDKHOCTHBIX JIHIL,

- UHPOPMALIHMIO O IUTATHBIX MEIMUMHCKHMX yCITyTrax.

1.5. IlpaBuna BHyTpeHHero pacriopsika s [lauueHToB pasmemarorcs Ha HHGOPMALAOHHOM Mofyne B
xonie Knuuvku «I'apmonus Vnbibku» B moctymuom mwis [laumentos mecte. Ilpasuia BHYTPEHHEro



pacriopsaka juis  IlauMeHTOB  Takke  pasMeIAOTCSs HAa  ODMLMAIBHOM  CaliTe  KIMHMKH:
https://harmonysmile.ru/.

2. lopsinok o6pamenus Iarmentos 8 Knuauky «Capmonus YasiGruy,

2.1. OO0 «Bennect dopre» sBISETCS MEIMUIMHCKOH OpraHu3aliei, JNeHCTBYIOIEH Ha OCHOBAHHH
JIMLICH3HH Ha OCYIIECTB/ICHHE MEAMLIMHCKOM AesATesIbHOCTH JIutieHsuu ot 19 anpens 2024 r. JI041-01148-
78/01132097, BbinanHol KoMHTETOM 110 3/JpaBOOXPAHEHHIO T. Canxr-TlerepOypra. Kinunuka «["apmonus
YnpIOKH» SBISETCH YACTHBIM MEJMLUMHCKHM YYPEXKICHHEM, B KOTOPOM OKA3bIBAIOTCS TIUIATHBIE
MeaMIHHCKHe ycmyrd. [lpu cocTosHMsX, TpeGylomMX CpPOYHOr0 MEIHIMHCKOrO BMELIATeTbCTBA
(HecuacTHbI ciyyaii, TpaBMa, OTpaBJIeHHE, APyTHE COCTOSHHS M APYIMX COCTOSHHAX M 3aboeBaHuAX,
YTPOXAIOLINX JKHU3HA WK 3[0POBBIO IPaKIaHWHA W APYTMX COCTOAHMAX W 3abonesanmsx) IlaumeHty
HeobxonumMo 0obpaTHThes B CiIykOy CKOpOM MEIHMIMHCKOM MOMOLIH [0 Tesehony 03 mpu nomorm
craunoHapHoro tenedona (112 nmpu noMowu MoGHIbHOTO TenedoHa).

2.2. Ilpuem IlaumeHTOB OCylIeCTBIsETCS B TOPS/KE MPEIBAPUTENBHON 3amucy. 3amuch Ha TIpHEM K
CTICLHAJIUCTY OCYLIECTRISETCA Yepe3 aaMUHUCTpatopoB Knuuuku «apmoHus VibiGku» NpH THYHOM
ofpaiuennn HernocpeacTBeHHO B Knnuuky «'apMoHus Yibibku», no TenehoHy [uis 3anucy (812) 220-48-
50, 3aKa3aTh 3BOHOK Ha oduLmManbHOM caiite hitps:/harmonysmile.ru/.

2.3 Tlpuem ITaupenTa ocyliecTBIseTCA NPH MPEABSBICHAN AOKYMEHTa, YIOCTOBEPSIOLIEr0 JTHYHOCTH
(nacriopr). I1pu 3anucy Ha npuem k Bpady ITalmMeHT J0MKeH yKasaTh CBOIO (haMHIHIO, MMS U TesnedoH.

2.4. B yxaszannoe Bpems ITaupeHTy HeoGXOIMMO SBUTHCA Ha IPHEM JUTs TIOJTYYEHHs] MEIHLIMHCKOH YCIIyTH.

2.5. Tlpn mnepsuuHoMm oOpamennu Ha IlalmeHTa 3aBOAMTCA SMEKTPOHHAS MEIMIMHCKAas KapTa
amOy/1aTOpHOro GONBHOTO, B KOTOPYIO BHOCATCS CIIGAYIOIIHE CBEJEHHA O TauueHTe: (BaMHIHs, UM,
0T4eCTBO (MOAHOCTBIO), OJ, 1aTa POXKAEHUS (YHCII0, MECHLL, TOJI).

2.6. OnoziaHueM Ha TIPHEM CIIELMATMCTOB M [IMArHOCTHYECKHE MCCIeNOBAHMSA CuMTaeTcs Bpems B 10
MHUHYT. B ciyuae, ecnm Bpems onosganus npesbiuaer 10 mumyt, ITaumedTy NpeaocTapseTCs
BO3MOYKHOCTE OXKHJIaHHsA NpHeMa B Onwkaiiinee cBobOqHOE BpeMs.

2.7. Magopmaumio 0 BpeMeHH MpHEMa CTICIHAIMCTOB, O TIOPSIKE IIPeBAPUTEBHOM 3aIHCH Ha TIPHEM K
CTICLIHAJIUCTAM, O BPEMEHH M MeCTe MpHeMa rpaxkaaH pykopoauteneMm KiuHuky «apmonus VibiOkuy»,
[TaupeHT MOKeT MoTyuHTh y aIMHHHCTPATOPOR B YCTHOM (hopMe.

2.8. Ilpu nepsuyunoM obpauennn INarmenTa B Kinnuky «apmonus Yiesi6kuy» ¢ [TaineHTOM 3aKmio4aeTcs
JIOTOBOP HA OKa3aHWe TUTATHBIX MEIMLMHCKHUX YCIyr, WHOPMHPOBAaHHOE H0OPOBOJILHOE COMIacHe Ha
MEMLMHCKOE BMELLIATE/IECTBO, OTKA3 OT MEIMLIMHCKOIO BMEIIATENBCTRA, AHKETA O COCTOAHHH 3/10POBbS, U
Apyras HeoOXo[MMas NepBHUIHAA MEIMLMHCKAs ToKyMeHTawLms. [loceTuTesmo Heo6Xonumo uMeTh TipH cebe
AOKYMEHT, Y10CTOBEPAIOLIHH IHYHOCTS (MACMIOPT), NOKYMEHT, YIOCTOBEPAIOIIHIH €ro Mpasa, Kak 3aKOHHOTO
MPEICTaBUTEII HECOBEPLIEHHOIETHETO MPakaHuHA.

2.9. TlaumeHT DOMKEH O3HAKOMMTBCS W IOAINMCATh MH(BOPMHUPOBAHHOE JOOPOBONBLHOE COrTacHe (MM
0TKa3) NPH NPEAOCTABNeH!H Kax/10# ycmyru B Kimnnuky «Capmonust Yisi6kuy», Coracue Ha 06paboTKy
XpaHeHHe MepCcoOHalbHBIX NaHHBIX [lanMeHTa (3akOHHOTO mpejcTaBuTes [lanKeHTa) B COOTBETCTBUM CO
ct. 20 ®enepanbroro 3akona Ne323-@3 or 21.11.2011 «O6 ocHoBax OXpaHBI 310pOBbs rpaxkaan». bes
TIOAMUCAHUS NaHHBIX HOKyMeHTOB Kimnuka «I'apmonus YneiOku» BIpaBe He OKa3blBaTh MEIULIMHCKHE
yeayru [anuenty.

2.10. Knunnka «['apmonus VibIGKH» MOXKET OTKasaTh B OKazaHWM yciayr IlauueHTy B OHOCTOPOHHEM
MOPsIKE MPH HEBO3MOXKHOCTH 0becneunTh 6€30MacHOCTh YCJIYTH U (W) BO3HUKHOBEHHH MEIMLIMHCKUX
NPOTHBOMOKA3aHKH LIS OCYIIECTRICHHA JTeueOHO-JHArHOCTHYECKHX MEPOTIPHATHHI TIPH YCIOBUH HATHYHA
y [Ilaumenta crnocoGHOCTH BHIPAa3HTH CBOKO BOMO, OTCYTCTBHS YIpO3bl I *M3HM llaumeHta M
HEOTIIOKHOCTH MEIHLIMHCKOIO BMEINATe/LCTRA.



2.11. Tlocernrenu u ITalMeHTsI HACTOALMM TIPETYPEXICHBI, YTO B LENIX 6E30MACHOCTH B IOMEIIEHHIX
Knunuky «"apmonns YislOku» MOXKET BeCTHCH BUIEOHABIONEHHE.

2.12. Cromarosnioruyeckas KIMHHKA NpaBe OTKasaTh [lanmenTy B NPEIOCTaB/IEHHH YCITYT, Oe3 00bICHeH s
IPUYMH OTKA3a.

3. Tlpasa u obsszannocTH [TaUMEHTOB perlaMEHTHPOBAHBI:
- Koncrurynueii PO,
- [onoxenue 3akona PO Ne2300-1 «O 3awure npas notpebureneii» or 07.02.1992;

- @enepanbhbiii 3akon Poceuiickoit ®enepauyu ot 21.11.2011 Ne323-D3 «O6 ocHoBax OXPaHBI 3/I0POBbA
rpaxziaH B Poccuiickoil @eneparmny,

NpeacTaBlieHHbIe Ha MHhOpMaloHHOM cTeHae Kimunku «apMonus YasiGrm.
4. Tlopsanok noyueHns HHYOPMALIMH O COCTOSHHH 310POBbA IlaimeHTa.

4.1. Mudopmaums o cocTossHHH 310pOBBs NpefiocTapisercs [laruenTy B HOCTYIHOM, COOTBETCTRYIOIIEH
TpeGOBaHKAM MEMLIMHCKON STHKH M JIEOHTONIOrMH (opMe - jevalum Bpadom. OHa 10/KHa conepiKarhb
CBEICHUA O pesysnbTarax oOCnefoBaHHMA, HANMMYMH 3aGONEBaHMs, [MArHO3e M MPOTHO3e, METOHaX
obcriefioBaHus M JIEYEHHs, CBA3AHHOM C HHMH DHCKE, BO3MOKHBIX BapHAHTAX MeIMIMHCKOrO
BMCLIATE/IBCTBA M MX MOCICSACTBHUSX, 4 TAKKE O pe3ysbTarax MPOBEJAECHHOIO JIEUEHHUS M BO3MOXKHBIX
ociokHeHHAX. MH}opmalmsa o coCcTOTHUM 3710pOBbS MALHEHTa COOBMACTCS YIEHAM ero CeMbH, TOJBKO ¢
UCbMEHHOTO paspernenns [lanuenra.

4.2. B OTHOWIEHMH /M, NPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TOPSAKE HEIeecrocoOHBIMH,
HH(OpPMALKMs O COCTOSHHH 3J0pOBbs IlalMeHTa MPeaoCTaBIsAETCS MX 3aKOHHOMY NpeICTaBUTEIO, Ha
OCHOBaHMH TIOATBEPIKAAOIINX AOKYMEHTOB 00 YCTAHOB/ICHHH OIEKH.

4.3. B ciyuae orkasa [lauuenta or nomydyenns HHGOPMALMKM O COCTOSHHH CBOETO 3J0POBBS 06 TOM
AenaeTcs COOTBETCTBYIOIIAS 3aITHCh B MEIMLIMHCKOM TOKYMEHTALMH.

4.4. Mudopmanums, conepkaimancs B MeIMUMHCKOM JJOKyMEHTALIMH, COCTAB/ISAET BpaueGHYI0 TalHy 1 MOJKET
mpenocTaiaThest  Ges  comnacus  [laupenta  ToNBKO MO OCHOBAHWSM, — TIPETYCMOTPEHHBIM
3aKoHozarescTsoM PO,

5. Ilopsnok pa3spelieHus Criopos.

5.1. B ciiyyae BO3HHKHOBEHHS KOHQIMKTHBIX CHTyalmii [TaleHT Wik ero 3akOHHBIH MpeICTaBHTE b IMEET
TIPaBO HEMOCPEACTBEHHO oOpaTHTCs K aaMUHHCTpaund Knunnku «apmonus YIBIGKHY» JHMYHO B Yackl
npuemMa WK obpaTuTCs B MHCbMEHHOI (popMe.

5.2. Ilpu nnunoM npueme TalmenT NpeabABISET JOKYMEHT, yAOCTOBEPSIOLHM €ro INGHOCTh. B cityuae,
€CJIH M3JIOXKEHHBIC B YCTHOM 0OpalleHHH (aKTel M OGCTOATENBCTBA ABISIOTCS OYEBUHBIMH H He TpedyroT
JIOTIOTHHTEJIBHOM MPOBEPKHM, OTBET Ha 0OpaleHHe ¢ COIMIACHS IPaXKIaHMHA MOXKET OBITH JIaH YCTHO B XOI€
JIMYHOTO MpHeMa. B 0CTabHEIX CiTyyasX jaeTcs MHCbMEHHBIN OTBET B TedeHue 10-TH KaJeHIapHBIX JHEH
TO CYILECTBY 3asBJI€HHBIX BOIIPOCOB.

5.3. Tlo Bonpocam Ka4ecTBa, OKa3bIBAEMBIX MEIHMIHHCKAX yCIIYT, CHIOPHBIE BOMPOCH! MEXKIY CTOPOHAMH
paccMarpuBaroTcs BpaueObHo# komuccueit Kitnnuku «CapMonus VibiOku».

5.4. B ciryuae HeoOXOAMMOCTH B MOATBEPHKICHHE CBOHX JOBOAOB [lauMeHT mpuiaraet K MUChMEHHOMY
oOpallleHHIO0 TOKYMEHTBI H MaTepHalbl, MO0 UX KOITHH.

5.5. OtBer Ha MMCEMeHHOE OBpaleHue, oCTyNHBLIee B anMuHkcTpaiuio Knunvku «apmonus YisiGxm»,
HarpasJIAeTCs 110 NOYTOBOMY aJipecy, yKa3aHHOMY B OOpalleHHH.

6. ITopAMOK BEITAYM BBIMHCOK M3 MEJULIMHCKON JOKYMEHTALMHU ALMEHTY WIH APYTHM JIALAM.



6.1. IlauMeHT MMeeT NPaBo 3HAKOMUTBCS C MEIHUIIMHCKON I0KyMEeHTalLel, OTpaKalomeii COCTOSHHE ero
3a0opoBbsi. [lo TpeGosanmio Ilanmenra (3akoHHOro mnpencrasuress [lalpenTa) eMy NpeIOCTABISETCS
BBITIMCKA M3 MEMIIMHCKOH KapThl. KOTIMS MK BBINKMCKA BBLIAIOTCS MO MUCBMEHHOMY 3asBIEHHIO, B TEUEHHE
S-1 JHeit. [1pu nonyyennn Iaupent (3akoHHEIH npeacTaBUTeNb) OOPMIAET PACTIHCKY B MOTYYEHHH.

6.2. CripaBKy i HAaJlOroBOM HHCMEKLMH 110 BO3BPATY TMOJOXOHOTO HAIOTa 3a OKA3aHHbIE MEIMIMHCKHE
yCnyry, Bblaaet agMuHHCTpauus Knvuauku «[apmonus Yneibkuy». CrnipaBka Beiaercs B Teuenue 10-Tu
AHEeH, mocne oOpalleHHs NpH HaJMYMM KACCOBBIX HYEKOB WM KBUTAHLMHA CTPOrOH OTYETHOCTH,
MOATBEPKAAOIIKX OIUIaTy 32 OKa3aHHbIE MEIHLIUHCKHE YCITYTH.

6.3. Komuu, BBINMCKHM, CNPaBKH POIACTBEHHMKAM, 3HAKOMbBIM BBIJAIOTCA TONBKO TMPH  HATHYHH
HOTApHAaJILHOH JOBEPEHHOCTH.

7. T'paduk paborsr Knunku «Capmorus Yusibkm».

7.1. T'pacpuk paboter Knunuku «"apMorust YIsIGku» 1 €€ JOMKHOCTHBIX JIML] ONPEeNIeTcs NpaBHIaMH
BHYTPEHHEro TpynoBoro pacrnopsaka Kiunuku «lapMonus VYieiOku» ¢ yd4eToM OrpaHMYeHHH,
ycTaHoBleHHbIX TpynoseiM koiekcom Pocceniickoit Denepaumm.

7.2. T'papuk paboter Knunuku «apMonus YieiGku»: ToHenensHUK-BockpeceHbe: 09.00 - 21.00. B
Tpas[HAYHbIC HH PEXKKM PaboThl peryiaMEeHTHPYeTCs NpUKa3om [eHepabHOro AMpeKTopa.

8. 3aKoHHBIC NpeICTaBHTENH.,

8.1. B coorserctBuM co crathsamu 21 M 26 I'paskaaHckoro kojekca P® 3akoHHBIMHM NpeICTaBUTEIISM
HECOBEPLICHHONCTHUX TPaXKAaH ABIAIOTCA HX POJMTENIH, YCHIHOBHTENH HWIH TOTEUYHMTENIH, & TAaKKe
OMNEKYHBl MAlIOJIETHUX JIMI ¥ COBEPLICHHOJIETHUX JIML, NPH3HAHHBIX CYIOM HeIeecnocoOHbIMU (cT.32
['paxknanckoro kopekca P®). Kpome 3akOHHBIX MpejcTaBuTesnel B MpPaBoBOi cHcTeMe PoccHicKoit
Depepauyu onpe/enieH BTOPOH BUJ MpeACTaBUTENEH IpakaaH (COBEPLIEHHOJETHHX, AeecrnocoBHBIX) -
NpeICTaBUTE/H, ACHCTBYIOLIHE 10 JOBEPEHHOCTH, NpeaycMoTpeHHo# cTatheil 185 'K PD. IToceTHrenny,
HapyLIUBIIKHE OaHHbIE MpPaBW/a BHYTPEHHErO pacropsijlika HeCyT OTBETCTBEHHOCTb B COOTBETCTBHUH C
3aKoHozareNbeTBoM Poccuiickoit Menepaiuu.

9. CiocoOw1 onuarsl [MTanuenTamMu MEIMLIMHCKHX YCITyT, OkasbiBaeMbix Kinnukoit «TapMoHus YibiGKku»:

9.1. Omnara memuuMHCKHX ycryr npoussoautes Ilaumentamu B py6isix Poccuiickoit Menepanuu yepes
Kaccy KIMHUKH, b0 myTem Gankoeckoro meperoma mo QR-komy mo Cucreme GBICTPBIX MiaTexei.
JloITyCKarOTCs MHbIE BAPMAHTBI OMIATHl MEIUIIMHCKHUX YCIIyT (HAlPUMED, Yepe3 OPraHU3alMIo, B KOTOPOi
paboraer IlaumMeHT WM €ro 3aKOHHBIM NpEJCTAaBHTENh MO Oe3HATMYHOMY pacuéTy u rmpou.) Takue
BAapHAHTBl 3apaHee OroBApUBAIOTCA, (HMKCHPYIOTCS B IOTONHUTENBHOM COMIAIIEHHH CTOPOH H
OCYLIECTBIIAKOTCSA MOC/IE 3aKIFOYEHHs A0TOBOpa.



